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Joining a Waitlist in Student Planning 
This document will cover how to join a waitlist for a course section that is full. The 
course section must already be added to your schedule before proceeding with the 
steps below. For instructions on how to first search for courses and add course sections 
to your schedule, please review the Student Planning Guide: Finding Courses. 

7.1.Using your web browser, go to WebAdvisor at 
https://www.uoguelph.ca/webadvisor and click the “Access WebAdvisor” 
button. 

7.2.Log in with your central login credentials. If you are already logged in to Gryph 
Mail or CourseLink, you will not need to re-enter your login credentials. 

7.3.Expand the menu on the left side and select “Academics”. Under Student 
Planning, click on “Plan, Schedule, Register & Drop”. 
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7.4.The “Plan, Schedule, Register & Drop” page will load the current plan and 
courses registered for the current semester. Please use the navigation arrows 
to navigate to the desired term. 

7.5.Scroll down to find the course section for which you want to join the waitlist. 
7.6. If a course section is full, there will be a message that says “This section has a 

waitlist.” It will also indicate how many students are currently on the waitlist. 

7.7. In some cases, a course may still have a “Register” button, but then it fills up 
by the time you go to register. You will see an error message like the one 
below when you try to register. 

3 | P a g e  



  
 

    
 

     
   

 
  

     

7.8.To join the waitlist for this course section, click the “Waitlist” button. 
You will not be able to join a waitlist for a course section if: 

• You are already on a waitlist for a different section of the same course. 
• You are currently enrolled in a different section of that course. 

7.9. If you have successfully joined the waitlist, the status on the course section will 
be “Waitlisted”. Your position (“Rank”) on the waitlist will also be indicated. 
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7.10. If a seat opens in the course section and you are next in line, you will 
receive an email from WebAdvisor at your uoguelph or guelphhumber account 
indicating that a space is available for you and that you can register for it on 
WebAdvisor. Here’s a sample of the email: 

7.11. Log into WebAdvisor, go to the “Plan, Schedule, Register & Drop” page, 
and click on the “Register” button for that course section. Please note that 
you must register for the course section by 11:59 p.m. the day after receiving 
the email. If you do not register in time, your permission to register will be 
cancelled, and the space will be given to the next student on the waitlist if 
there are others. 
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Removing Yourself from a Waitlist 
7.12. If you no longer wish to be on the waitlist for a course section, go to the 

“Plan, Schedule, Register & Drop” page, scroll down to the course on the 
left side and click the “Drop Waitlist” button. Removing yourself from a waitlist 
is important to give other students who may be on the waitlist a chance to get 
into the class. 

Questions? 
Watch our Student Planning videos and read the FAQs on your campus's Student 
Planning website for more information about degree planning and course enrolment at 
the University of Guelph, Ridgetown campus and University of Guelph-Humber. 

• Student Planning website for Guelph and Ridgetown students 
• Student Planning website for Guelph-Humber students 
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