
Academic & Campus Technology Services  
(ACTS)
provides computing, educational and media 
technology solutions to enhance the University 
of Guelph-Humber's learning environment.

Computing 
Technologies

AV/Learning 
Technologies

Media Studies 
Technologies



Meet our team of 
Information Technology Specialists

Rick Thomson
Senior Information Technology 

Specialist

Mathan Shan
Senior Information Technology 

Specialist

Fakhruddin Hasnan
Senior Information Technology 

Specialist

guelphhumber.ca/acts/contacts



guelphhumber.ca/acts/support-services

The ACTS IT Team is here to support you 
with technological challenges related to:

• WiFi connectivity
• password resets
• email and calendaring
• printing
• data storage
• software support
• cybersecurity
• and more!

IT Services



Computer Support Assistants (CSAs)
guelphhumber.ca/acts/csa

Computer Support Assistants (CSAs) are available 
to assist students, faculty and staff with any technology 
needs in the University of Guelph-Humber computer labs and 
the Learning Commons.

The CSAs can be reached at ext 6250 or by visiting the 
Learning Commons Tech Desk during the following hours:

Monday to Friday 8 AM to 9 PM
Saturday and Sunday 10 AM to 4 PM



We are here
to help!

Monday to Friday  8am to 5pm Room: GH401

Email us at acts@guelphhumber.ca

Visit our office in GH401
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