Video Transcript
TORONTO, ON

Community Social Services at #UofGH
(2:37mins)
Community Social Services at #UofGH2021
Time In

Time Out

Audio

Visual

00:00:00:00 00:00:03:00

Opening title, A picture of three students walking on a path. A graphic of two
triangles in the top and bottom left of the screen reads, “University of GuelphHumber, Toronto Ontario”.

00:00:03:00 00:00:09:11

The screen transitions to a video of two students observe a mock counselling
session in the Community Social Services experimental lab (Room 304).

00:00:03:22 00:00:05:09 So many of us want to help the
00:00:05:15 00:00:07:09 world, but very few of us know where
00:00:07:10 00:00:09:03 to start. For those in our Family
00:00:09:04 00:00:10:09 and Community Social Services
00:00:09:11 00:00:13:24

An info graphic lists the benefits of the Community Social Services program.

00:00:10:10 00:00:12:14 program, meaningful change begins
00:00:12:15 00:00:14:00 right in the classroom.
00:00:13:24 00:00:28:28
00:00:15:24 00:00:17:13 Understand issues and challenges
00:00:18:03 00:00:19:24 faced by vulnerable populations
00:00:20:01 00:00:21:01 in society.
00:00:21:06 00:00:23:00 Our instructors have a wealth of
00:00:23:01 00:00:25:02 experience in areas like mental
00:00:25:03 00:00:26:20 health and addictions, working with

The screen transitions to a montage of pictures and videos skowcasing classes in
the program.

00:00:26:25 00:00:29:00 high risk populations and
00:00:28:28 00:00:34:28

Talks straight into camera with the Guelph-Humber plant wall and fourth floor in
the background.

00:00:29:03 00:00:30:03 counselling.

00:00:30:12 00:00:31:13 They bring their professional
00:00:31:14 00:00:33:11 insights to the classroom that
00:00:33:12 00:00:35:06 you will then get to practise.
00:00:34:28 00:00:45:08

The screen transitions to a montage of pictures and videos from Community
Social Services classes.

00:00:35:16 00:00:37:07 Role play counselling sessions with
00:00:37:10 00:00:39:03 your classmates in our experiential
00:00:39:12 00:00:40:12 learning lab.
00:00:40:14 00:00:42:18 Experienced first-hand how your newly
00:00:42:19 00:00:44:24 acquired listening, speaking
00:00:45:04 00:00:46:17 and body language skills play a
00:00:45:08 00:00:52:04

The female speaker returns and speaks to the camera.

00:00:46:25 00:00:49:03 role in improving people's lives.
00:00:49:10 00:00:51:05 You'll bring all that practice
00:00:51:08 00:00:53:00 right into the workplace, acquiring
00:00:52:04 00:00:59:22

An info graphic lists the benefits of the Community Social Services program.

00:00:53:01 00:00:54:13 over 850
00:00:54:23 00:00:56:05 hours of experience across
00:00:56:19 00:00:58:13 three placements in community social
00:00:58:23 00:00:59:23 service settings.
00:00:59:22 00:01:05:24
00:01:00:00 00:01:01:09 You'll start out being exposed to
00:01:01:10 00:01:03:07 Day-to-day functions of a typical

The screen returns to the speaker.

00:01:03:08 00:01:05:12 agency, and by the time you reach
00:01:05:13 00:01:07:07 your final placement, you will start
00:01:05:24 00:01:23:26

The screen transitions to a montage of pictures and videos from Community
Social Services classes.

00:01:07:08 00:01:08:19 working with clients using the
00:01:08:22 00:01:10:13 knowledge and skills gained
00:01:10:18 00:01:12:18 from your classes and practice.
00:01:13:05 00:01:14:13 There's no better way to make a

00:01:14:14 00:01:16:07 lasting change than to take your
00:01:16:08 00:01:18:12 practice outside of the classroom.
00:01:18:18 00:01:19:24 Join our FCSS society and
00:01:20:16 00:01:22:04 meet like-minded people
00:01:22:12 00:01:23:23 who want to change the world.
00:01:23:26 00:01:30:00

The screen returns to the speaker.

00:01:24:01 00:01:25:19 Practise in our student-run See
00:01:25:20 00:01:27:11 Change Symposium, where you can
00:01:27:12 00:01:29:11 network with professionals and share
00:01:29:12 00:01:31:15 ideas about the field and continuing
00:01:30:00 00:01:36:12

Students program present projects to an instructor.

00:01:31:16 00:01:32:16 to make a difference.
00:01:33:05 00:01:34:20 There are so many paths to pursue
00:01:34:22 00:01:36:08 and making a difference in someone's
00:01:36:09 00:01:38:05 life. Some graduates begin working
00:01:36:12 00:01:40:24
00:01:38:06 00:01:39:17 right away and are eligible to
00:01:39:18 00:01:41:10 register as a Social Service Worker

The screen returns to the speaker.

00:01:40:24 00:01:55:25

Info graphic of possible careers and further education.

00:01:41:12 00:01:42:25 with the profession’s regulatory
00:01:43:12 00:01:44:13 body in Ontario.
00:01:44:22 00:01:46:10 Other job opportunities include
00:01:46:15 00:01:47:24 working in mental health as a
00:01:47:25 00:01:49:10 counsellor, a Case Manager and
00:01:49:20 00:01:51:02 Community Support Worker.
00:01:51:03 00:01:52:15 Many pursue graduate studies,
00:01:52:16 00:01:54:10 including a Masters of Social Work
00:01:54:14 00:01:55:18 and law school.
00:01:55:25 00:02:26:14
00:01:56:24 00:01:58:10 The thing I love most about FCSS
00:01:58:23 00:02:00:12 is the amount of hands-on experience
00:02:00:13 00:02:01:13 we get in the field.
00:02:01:17 00:02:03:10 FCSS students get over 850
00:02:03:19 00:02:05:14 hours of hands-on experience
00:02:05:16 00:02:06:14 over three years.
00:02:06:15 00:02:07:24 And that gives a really unique
00:02:08:02 00:02:09:13 opportunity to get involved in
00:02:09:17 00:02:11:12 multiple fields of social services.
00:02:11:20 00:02:12:24 I think being the program has
00:02:13:00 00:02:14:20 changed me in a few ways.
00:02:14:23 00:02:16:15 It's really opened my mind to a lot

00:02:16:16 00:02:17:25 of things. It's changed the way I
00:02:17:26 00:02:19:12 think about the world and it's

Video montage of a Guelph-Humber student giving presentation and speaking
straight to camera sitting in an armchair.

00:02:20:01 00:02:22:09 shown me a lot of more multifaceted
00:02:22:17 00:02:23:19 ways of thinking.
00:02:23:23 00:02:25:06 It's a really fascinating study and
00:02:25:007 00:02:26:11 I'm enjoying it a lot so far
00:02:26:14 00:02:29:19

Two students observing an instructor.

00:02:29:19 00:02:36:26

Outro Graphic: University of Guelph Humber, Toronto Ontario.
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